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Thiremg Xu an, ngoy 05 thOng 8 nom 2019 

BAO CAO 
Ket qui tiep cong din, giai quyet khieu nil, to coo 

giai don 01/8/2018 den 31/7/2019 

Thgc hien COng van s6 9306/UBND-TD ngdy 22/7/2019 oh UBND tinh 
Thanh Hem ye viec boo coo ket qua tiep cong dan, giai quyet khieu nai, to coo 
plux vu IcY hop alit 8, Quoc hOi khOa XIV. UBND huyen Thmang Xuan boo can 
ket qua thvc hien nhu sau: 

I. KET QUA CONG TAC TIEP CONG DAN, XU Lit DON THU', 
GIAI QUYET KHIEU NAL, TO CAO 

1. Cong tic tiep cling din 

a) KEt qua trap cong dan: Trong kY boo coo dog tac, tiEp dan tai Ban tiep 
cong dan cue UBND huyen dugc duy tri thuang xuyen, tiep chu deo, dung quy 
dinh 17 lugt cong dan = 17 vu viec; so Yu viec mai phat sinh 14 vv viec, so vu 
viec di 03 vu viec; khong co doan (long ngueri. 

b) NOi dung tiep cling dan: 05 vu viec khieu nai, 12 Irk/ viec kien nghi, 

phan anh. 

2. Tiep nhan, phin loaf vi xir 15,  don thu. 

a) Tiep nhan: SO don tiep nhan trong kY 22 don = 22 vu viec; 

b) Phan loci dun: 02 don khieu nai, 01 don to cao, 19 don kien nghi, Olen 
anh thuec cac link vve hanh chinh 22 	 tham‘don. Theo tham quyen: 04 don thuec tham  

quyen, 18 dun khong thuOc tham quyen. 

c) KEt qua xu: 1Y don thu nhan dugc: SO dun chuyen ,den co 	tham có tha 
quyen 18 don (18 don kien nghi, phan anh); don thuec tham quyen 04 don (02 
don khieu nai, 01 ngi dung phan anh cua cong dan, 01 don kien nghi) 

3. Ket qui giai quyet don khieu nai, to cio thun‘c thim quyen 

Trong IcY boo coo, co 04 don thuec thuOc tham quyen giai quyet cua Chu 
tich UBND huyen, cu the: 

- Don Ong Nguyen Hang Thong a Then ThOng Nhat, xa Luan Thanh. Nei 
dung don khieu nai ye viec thvc hien chit truong, quy trinh chuyen dOi mo hinh 
quan ly chg Khe ha, xa Luan Thanh. Dan da dugc UBND huyen xac minh, giai 
quyet theo quy dinh. 

-,Don ba Le Thi Oanh a Thon Hung Long, xa Ngoc Phung. NOi dung 
don: De nghi UBND huyen xem xet lai ket qua xet tuyen vien chac nganh giao 
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due nam,2018 dOi vai truerng hop 	ba Le Thi Oanh. Don da dugc UBND 
huyen kiem tra, giai quyet va c6 van ban tra lei ding dan. 

Don Ong Ha Van Cuong o thOn Xuan Minh, xa Xuan CAm. NOi dung 
don de nghi boi thuemg thiet hai ye dat dai, cay coi hoa matt bi anh huong do 
van hanh nha may Thuy dien Xuan Minh. Don da dugc UBND huyen xac minh 
giai quyet va co boo cao so 18/BC-UBND ngly 29/01/2019 ve viec bao cao ket 
qua xac minh don cua Ong Ha Van Cuong. Hien nay, Ong HA Van Cuong khone 
con c6 don thu tilde mac. 

- Phan anh cua cong dan dal ,voi ong Cam Bo. Luu-Chii tich UBND xa 
Xuan Lc. NOi dung don lien quan den viec ban thanh 19 nha san Try so UBND 
xa cn. Nio dung nay dal ducc UBND huyen giai quyet dung theo quy dinh. 

4. Ket qua thanh tra, kiem tra track nhiem that hien phi!) luOt ve 
khieu nai, to cao 

+ Trong kY don vi chua to chirc that hien thanh tra, kiem tra trach nhiem 
thyc hien phap Mat ye khieu. nai, to cao. 

5. Ket qua xay dvng, titian thien the the va tuyen truyen, phO hien 
phap tat ve khieu nai, to cao 

- Tang so van ban (haring An, chi dao) ve ding tac tiep ding dan, xir 19 
don thu, giai quyet khieu nai, to can mai dugc ban hanh 02 van ban; 

- UBND huyen da to chirc 01 140i nghi tuyen truyen Ltlat to cao clam 2018 
veri 800 Mgt ngtrai tham gia; thanh phan tham dyOi nghi gOm: Tat ca lanh 
dao, ding chirc, vien chirc cap huyen; Chu tich UBND, Ph6 Chia tich UBND, 
Truerng cong an, cong chirc Tu phap-th tich cap xa tie. Twang cac then, khu ph6 
ththc cac xa, thi tran. 

II. PHU'ONG HUONG NHIEM VU CUA CONG TAC TIEP CONG 
DAN, XITi LI? DON mix VA GIAI QUYET KHIEU NAL TO CAO 
TRONG KY TIEP THEO 

- Trien khai thyc hien cac van ban chi dao cua nganh, cap tren ve cong tac 
tiep cOng dan, giai quyet khieu nai, to cao; 

- Tiep tyc that hien tot cong tac tiep dan, phan loai xir 19 don thu; tich cac 
ra soat, giai quyet dut diem cac sty viec con ten dong, keo dai va giai guy& kip 
theri cac vu viec khieu kien that sinh trong ky, khong de xay ra diem nimg, 
khieu kien clang ngthi, vuot cap. 

- Giai phap thus hien: 

+ Tang ctrOng cling tac gido due Chinh tra to Mang, nang cao nghiep vy 
cho can 130, thanh tra vien va ding tac quan 19 can b0 cOng chirc tai don vi. 

+ Tang cueing cling tac tiep dan tai try ser tiep ding dan UBND huyen, chi dao 
UBND cac xa thi trait tiep than, tar 1Y, giai quyet kip,theri don thu 	cong dan; 
phoi hop veri cac phOng, ban don vi thus hien tot viec tiep ding dan truc tier) theo ke 
hoach cua UBND tinh. 



+ Thuerng xuyen tharn muu to chat cat cueic den thoai voinguoi dan de xir 
1Y, giai quyet dirt dierncac vu viec phat sink trong k9 kh6ng de cOng dan khieu 
kien vuo:t cap, kitting de xay ra tinh trang khieu kien thing ngueri; 

+ Trien Ichai kip that cac van ban chi dao caa nganh, cap tren trong cong 
tat quan 19 Nha ntrec ye thanh tra, giai quyet 'Neu nai, to cao. 

III. KIEN NGIII VA DE XUAT 

- De nghi Thanh tra tinh quan tam tap huan sir dung phan mem HA thong 
co so chi lieu quo° gia ye khieu nai, to cao cho cap huyen./. 

Nori n/tOn: 

- UBND tinh (De b/c); 
- Thanh tra tinh (De b/c); 
- Thubng trne Huyen Ciy (De b/c); 
- Thueng truc HDND-UBND huyen (De b/c); 

- Um: VT. 
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