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Kinh 	TnrOng cac phong, ban UBND huyen 

Thuc hien Luatichieu nai 2011, Luat to cao 2018, Luat tiep Cong dan 2013; 
Quy dinh s6 11-QD/TW ctia BO Chinh tri vet trach nhiem cita ngu&i dimg dau cap 
uy trong viec tiep din, 401 thoai trot tiep y6i dan yet xir ly nhang phan anh, kien 
nghi cfut ,dan;. De an xay dung CSDL QuOc gia ve khieu nai, to cao theo Quyet 
dinh so 1561/QD-TTCP cua Thanh tra Chinh Oft; Quyet dinh s6 2916-QD/TU cua 
Ban Thuang vu Tinh uy ve ban hanh quy the tiep dan va xfr ly rthirrng phan an, 
Men nghi cua dan vai Bi thu Tinh Uy; Quyet dinh so 2520-QD/HU ciia Ban 
Thu&ng vu Huyen uy ve ban hanh quy the tiep dan va xir ly nhftng phan anh, kien 
nghi cua dan, ctia clang chi Bi thu Huyen ay (dinh kfr hang thang, Bi thus Tinh uy va 
Chu tich UBND tinh tiep clan vao ngay 20; Bi thu Huyen ay va Chu tich UBND 
huyen Hip clan vao ngay 15). 

Trong thai gian qua, viec tiep dan, giai quyet don cua cac phong, ban da 
duqc thuc hien tot, g6p phan On dinh tinh hinh an ninh, tat to xa hOi de tap trung 
chi dao, dieu hanh phat trien kinh te- xa hei dia phuong. NhUng don khieu nai, to 
cao, phan anh, kien nghi true tiep do cac phong, ban tiep nhan, giai suyet va nhang 
don do CluI tich UBND huyen giao cho cac phOng, ban giai quyet; h6 so giai,quyet 
don duqc Itru tai cac phang, ban theo quy dinh, tuy nhien ye kit qua giai quyet don 
chua c6 van ban gfri ve UBND,  huyen de cap nhat vao may tinh phan mem co so. 
da 	quec gia ye khieu nai, t,6 cao. 

Be cap nhat du lieu Qu6c gia ve khieu nai, to cao kip the& day dti, UBND 
huyen you tau cac phong, ban giri van ban kit qua giai quyet don khi giai quyet 
xong don (hinh them vat I.  ban gal c6 the la cone van, boo cao, thqng boo, quyet 
dinh, 	luqn the hien ket qua giai quyet dap) ve UBND huyen de cap nhat yap 
may tinh phan mem co sa da lieu Quec gia ye khieu nai, to cao; kit qua giai quyet 
don 10 thang nom 2019 do phOng, ban tiep nhan, giai quyet theo tham quyen va 
cac dun do Chit'  tich UBND huyen giao,  giai quyet thigiri truOc ngay 30/11/2019, 
con to ngay 01/11/2019 ter di thi 	kit qua giai quyet cham nhat la 5 ngay ke to 
ngay giai quyet xong don. 

Khi tiep tong dan dinh ky hang thang cua Bi thu Tinh uy, Chit tich UBND 
tinh va cfia Bi thu Huyen Oy, Chu tich UBNI? huyen khong c6 kit qua giai guy& 
don ter' ph'an mem co s& da lieu Quoc gia ve khieu nai, to cao lien quan den nOi 
dung tiep tong dan ma phong, ban tiep nhan, giai quyet theo tham quyen hoac Chu 
tich UBND huyen giao cho phong, ban giai quyet thi tnr6ng cac phong, ban phai 
chtu traph nhiem do khong,gfri ket,  qua ,giai quyet don de cap nhat vao may tinh 
phan mem co so. da lieu Quoc gia ye khieu nai, to cao. 



Giao Thanh tra huyen gialp UBND huyen tip nhan, cap nhat ket qua giai 
quyet don oh cdc pheng, ban giti UBND huyen vac phan mem may tinh va CO 
trach nhiem quan ly ca sa der lieu Quoc gia ve khieu nai, to cdo de phitic,vu tot 
ding tic tip cling dawn, pan ly nha nuac ye khieu nai, to cao, phan anh, kien nghj 
tai dja phuang 

Tnrang cac phong, ban to chav tri'en khai thirc hien nghiem tut C6ng van 
nay tai don vj minh, neu co gi con wrong mac thi trao doi vat Thanh tra huy'en./. 

Nei nhan: 
- Nhu tren; 
- Thanh tra tinh (B/c); 
- Ban Tiep Ong ddn tinh (B/c); 
- Huyen try-FIDND huyen (B/c); 
- CHI tich, Ph6 Chu tich UBND huyen; 
- Ltru: VT + TT. 
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