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BAO CAO 
COng tic giai quyet khieu nai, t6 cao 6 thing dau dam 2017 

Thyc hien chuang trinh ding tic nam, ke hoach phat trien kinh to-xa hOi 
cua UBND huyen nam 2017. UBND huyen Thuang Xuan bao cao dog tic giai 
quyet khieu nai, to cao 6 thing dau nam 2017 nhir sau: 

I. KET QUA CONG TAC TIEP CONG DAN, Xir Lt DON MU, 
GIAI QUYET ICHIEU NSI, TO CAO 

1. Ging tic tiep cong dan 
a) Ket qua tiep cong dan: Trong 6 thing dau nam 2017 ding tic tiep dan 

tai Ban tiep ding dan cua UBND huyen dugc duy tri thuerng xuyen, tiep chu 
dao, dung quy dinh 21 lucrt cong dan \fed 10 vu viec, khong c6 doan dong ngued. 

b) NOi dung tier, deg dan: 02 vu viec khieu nai, 01 vu viec to cao, 07 vu 
viec Icien nghi, phan anh. 

2. Tiep nhan, phan logi va xir ly don thu khieu nai, t6 cao 
a) Tiep nhan: S6 don tier) Wan trong IcY 13 don = 13 vu viec; 
b) Phan loaf don: 03 don khieu nai, 03 don to cao, 07 dun lcien nghi, phan 

anh; dan thuOc tham quyen 06 don, don khong thuOc tham quyen 07 don. 
c) Ket qua xir 1y don thu khieu nai, to cao than dirge: y6 don chuyen den 

ca quan co tham quyen 06 don; s8 don tra lai va huang dan cong dan den ca 
quan c6 tham quyen 01 don; don thuOc tham quyen la 06 dam 

* Cu the cac don da chuyan den ca quan c6 tham quyen gia quyet, don da 
tra lai va huong Mn cong dan den ca quan c6 thAm quyen nhu sau: 

- Dan dm ba Nguyen Thi Ty so nha 212, duemg Le Lgi, TT Thuang Xuan 
kien nghi ve viec Nam 2006 gia dinh ba c6 ban cho ong Nguyen Van Himg a 
khu 3 thi tran Thuang Xuan mot thira dat c6 chieu rOng 5m (mit &rang) va cho 
them king fling lm chieu rOng va din trich lye thin id& cua gia dinh ba Ty (gicly 
CNQSD clat mang ten Ong Le Hong Phong ch6ng ha Ty) cho ong Hung de Ong 
Wing lam thu tyc tach trich lyc thira dat, nhung den nay, Ong Hung khong lam 
chit tyc tach trich lye thin dat ma van gift trich lyc mang ten Ong Le Hong Phong 
tong Phong da eh& nam 2012 va be. Ty la ngtrai thin ke). Dan da,dugc ehuyen 
den Chu tich UBND thi tran xem xet, giai quyet va UBND thi tran da to chat 
haa giai thanh. 

- Dan Ong Vi H6ng Khem a dOi 5, thou Din, xa Xuan Thing, Icien nghi v'e 
viec ho ong Khem va h0 Vi Pluac Que dirge cap dat lam nghiep chung trong giay 
CNQSD thuOc tieu khu 526, khoanh 1,16 39 c6 tong dien tich chung 14,9ha (h0 



ong Khan diGn tich 7,0ha; ong QUO dien tich 7,9ha), sau do Cog Que chuyen 
nhugng,cho h0 ong Vi Van Wing nhung hien nay ho ong Dong (tang sir dung 
Ian chiem sang dat ho ong Khem 0,5ha. Dan da duce chuy'en den Chir tich 
UBND xa Xuan Thong xem xet, giai quyet. 

- Dan ba Le Thi LY a thon Trung Tien, xa Xuan Cao to cao ve viec nom 
2009 Nha nuerc thkrc hien chinh sach ho trg xta nha o tranh tre xuong cap cho ho 
ngheo, Truang thon Trung Tien da cap lien cho 02 h0 lam nha khong dimg doi 
tugng; bai cat & thon Trung Tien da giao cho UBND xa quan ly nhung hang ngay 
van co xe van chuyen cat trai phep; Ong L'e,The Dire (nguyen twang them Trung 
Tien, xa Xuan Cao) da lgi dung chirc,quyen lan chiem dat cong ich 	xa sir 
dung vao mix dich ca. nhan, sir dung dat Wong nghiep sai Imre dich. Dan da dugc 
Chu tich UBND xa Xuan Cao giai quyet va UBND huyen da co bao cao so 
100/BC-UBND ngay 01/6/2017 ye viec bao cao k'et qua giai quyet don thu cua ba 
Le Thi L5/. 

- Dan ba Ho Thi Thiry a thon Trung Chinh, xa Xuan Cam kir& nghi xir ly 
cong nuac thai gan gia dinh nha be gay 8 nhiem m8i truemg xung quanh. Dan da 
dugc chuyen den Chit tich UBND xa Xuan Cam xem xet, giai quyet. UBND xa 
Xuan Cam da xem xet giai quyet va co van ban so 37/UBND ngay 23/3/2017 
bao cao ye viec giai quyet dan ba H6 Thi Thiry. 

- Dan dm ba Phan Thi Lieu (me de dm Ong Luang Van Hai) va eta cac 
;Ong, ba (con de, con dau, con de dm ong Luang Van Hai) o Khu 5, thi trait 
Thuemg Xuan, huyen Thuang Xuan, tinh Thanh Ma. NOi dung don: Ba Phan 
Thi Lieu va ck ong ba (n6i tren) cc!, don khieu nai doi lai dat cua gia dinh ong 
Luang Van Hai cho Hgp tac xa Mua ban xa. Xuan Duang mugn nom 1971 (nay 
dia chi khu dat thuOc thi tran Thuerng Xuan), gia dinh xin UBND thi tan 
Thuang Xuan cho phep thao da cong trinh nha Cira hang mua ban id Xuan 
Duang (cii). 

UBND huyen da co van ban tra Ioi don khieu nai doi lai dat va cho phep 
thao cong trinh nha am hang mua ban xa Xuan Duang cu dm ho gia dinh ba 
Lieu hien nay khong thuOc tham quyen giai quyet elm UBND huyen Thuang 
Xuan va viec khieu nai cira ho gia dinh la khOng co ca ser (vu viec da dugc Chu 
tich UBND tinh giai quyet). 

- Dan "'Ong Lo Xuan Thanh thon Chieng, xa Xuan LOc ki'en nghi ve viec 
gia dinh ba Ha Thi Lien duce cap giay chimg nhan QSD dat chong len dien tich 
ten bia tat dat lam nghiep cua ho gia dinh ong (mang ten ong Lo Xuan Bai da 
mat lai cho gia dinh (sing Lo Xuan Thanh). Dan da chuyen den Tnremg phong 
Tai nguy'en&Moi truemg xem xet, giai quyet. 

- Dan Ong Hoang Trgng Thirc o thon Phu Vinh, xa Ng9c Phnng de nghi 
dugc cap giay chimg nhan quyen sir dung dat. Dan da chuyen den Phong TM 
nguyen&Moi truang xem xet, giai quyet. 

3. Ket qui giii quyet don khieu nai, to cao thuOc thim quyen 
a) Giai quyet don khieu nai thuOc tham quyen: Ttng s6 07dcm = 07 vu viec: 
- Dan ong Le Him Thong er thu 3, thi tran Thuemg Xuan, khieu nai ve viec 
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gia dinh Ong Le Hitu Thong c6 met thira data khu 3, thi tran Thuemg Xuan, thira 
&At nay do be me Ong Thong de lai. Ong Thong da nhi8u lan de nghi duce cap 
giay CNQSD dat nhung khong dugc UBND huyen Thuerng Xuan giai quyet (dan 
kSr truerc chuyen sang). Dan dang duce Doan xac minh dan UBND huyen xac 
minh, giai quyet. 

- Dan Ong Le Hao Quang a khu 5, thi tran Thuerng Xuan, khieu nai ve Quyet 
dinh so 2656/QD-CCK ngay 07/12/2016 cfra Cho tich UBND huyen Thuang Xuan 
ve viec ap dung bin phap cuang the bang cac bien phap khac de thi hanh Quyet 
dinh xi: phat vi pham hanh chinh trong rinh vtrc dat dai, don da dugc UBND huyen 
ban,  hanh Quyet dinh s6 321/QD-UBND ngay 15/3/2017 ve viec giai quyet don 
khieu cira Ong Le Hao Quang 6 khu 5, Thi tran Thuerng Xuan. 

7  Dan Ong Tran Xuan Binh er them Trung Chinh, xa Xuan Cam, khieu nai ve 
viec dat dang c6 tranh chap nhung UBND huyen van cap giay CNQSD dat cho ba 
Pham Thi Ha (6 khu 2, thi tran Thuong Xuan) va dien tich cap giay chimg nhan 
QSD dat cho ba Pham Thi 	khong clang von dien tich thuc to 	dat ba Ha ma 
lan sang phan dat cua gia dinh Ong Binh (don da dugc chuyen den Truong phong 
Tai nguyen&Moi truemg xem xet giai quyet). 

- Don Ong Le Xuan Hai 6 them Thong Nhat 2, xa Xuane Dtrong t6 cao can 
b0 xa Xuan Duang ban dat trai tham quyen, lam he scr gia de than cho dO chat 
do, e da cam. UBND huyen da ban hanh bao cao so 97/BC-UBND ngay 
23/5/2017 ve viec xac minh, giai quyet don to cao cua &Ong dan. 

Dan Ong Nguyen Xuan Hai 6 then Thong NhAt 2, IA Xuan Throng khieu 
nai ye viec dat ho gia dinh 6ng khai hoang va sir dung on dinh truec nam 1993. 
Ong de nghi dugc cap giay CNQSD gat la dat nhung UBND xa khon* chap 
thuAn va yeu cau gia dinh phai nOp tien sir dong,dat. Don da duce chuyen den 
Phang Tai nguyen&Moi truemg xem xet, giai quyet. 

- Dan ciia cac he then Hoa Lam, xa Ng9c Phong (dai dien la Ong Le Hcru 
Long) hen nghi ye viec don vi thi deg sira, nang cap duang 47 keo dai down qua 
then Him Lam khong dimg tim duang theo Nghi dinh 36/CP/1995 cua Chinh phir. 
Don da dugc chuyen den Phong Kinh to - Ha tang xem, xet, giai quyet. 

- Dan ba Le Thi Duyen a then Vu Ban, xa Xuan Duang, to cao del von ba 
Le Thi An, gido vien Tnrang Mam Non Xuan Cao ve viec mugn bang di hoc va 
giang day trong nganh giao due. Don da dugc Chu tich UBND huyen ban hanh 
ket luAri giai quyet. 

II. DANH GIA 
1. Un diem 
- Cong tic tiep nhan, phan loai, xa 151 va giai quyet dan thu dugc cac co 

quan, dan vi quan tam thut hien nghiem tic; 
- Qua giai quy'et khieu twit, to cao the hien tinh cong,bang 	quyen, lgi 

ich hap phap cho to chirc, 	nhan, da tao niem tin cho to chirc, ca than tin 
tuang vao Nha nuec tar do ma tich ctrc dau tu,vao viec phat trien kinh to xa hOi, 
On dinh trAt xa hOi. Deng theri, cling la dieu kien 	tuyen truyen phap luAt 
den clang dan. 
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2. Tan tai han the 
- MOt so xa con de cong dan gin don vugt cap, viec giai quy& nhang vu 

viec thuoc tham quyen chua kip then dung then gian quy dinh, dam bao giai 
quyet dirt diem cac nOi dung don thu cua cong dan. 

Viec thuc hien trach nhiem sau Quyet dinh giai quy& khieu nai, t6 cao 
mot so phong, ban, dan vi chua thuc skr nghiem bk. 

3. Nguyen nhfin elm tan tai, han the 
- D'Oi net can 130, cong chic lam cong tac flap dan, giai quyet khieu nai, 

to cao a cac xA, thi wan can kiem nhiem, chua dugc dao tao, tap huan ve chuyen 
mon va ngai va cham trong viec giai quyet don thu; 

- MOt so phong, ban, dam vi ding tac lath dao, chi dao giai quy& dam thu 
chua dugc chit trong, quan tam kip then, viec tiep nhan, phan loaf, xi 19 dam thu 
con nhieu han the ye chuyen mon; chua thuc hien nghiem tic the de thong tin, 
bao cao. 

III. PHIIONG HUONG NHIEM VIJ CUA CONG TAC THANK 
TRA, CONG TAC TIEP CONG DAN, Xi)' Lt DON THU.  VA GIAI 
QUYET KHIEU NSI, TO CAO TRONG Kt TIEP THEO 

- Tiep nhan, xir 157 va giai guy& kip then, dirt diem don thu khieu nai, t6 
cao pith sinh trong kjr, khong de xay ra diem ring, lchieu kien dong ngued, vucrt 
cap gop phan on dinh tinh hinh dia phucmg. 

- Ling dung cong nghe thong tin va ket nai truyen,  hinh bye tuyen viec 
tiep cong dan va giai quyet khieu nai, to cao tai Ban tiep cong dan theo Ke 
hoach so 96/KH-UBND ngay 02/7/2015 cim UBND tinh; 

- Giai quyet dirt diem cac vu viec con ton d9ng, cac vu viec,m6i phat sinh 
thuOc tham quyen; de xuat, kien nghi nhang kilo khan, vuong mac, cac van de 
can chua phi hop trong ca cite, chinh sach lien quan den cong tac tier, dan, giai 
quyet dan thu khieu, nai to cao; chi dao cac phong, ban, UBND cac xa tiep 
nhan, giai quyet don thu dam bao dung tham quyen, dAng then gian quy dinh. 

- Tich cuc don doe thuc hien cac guy& dinh giai quyet khieu nai, xi 1y to 
can da ban hanh. 

- Giai phap thuc hien: 
UBND huyen se thuemg xuyen quan tam, chi dao: 
- Tang cuemg cong tac gide. due Chinh tri to tuemg, nang cao nghiep vu 

cho can b0, cong chic dugc giao nhiem vu lam cong tac tiep cong dan, xir 11, 
don thu va giai quyet khieu nai, to cao; 

- Thuang xuyen ra soat don thu ton dong, keo dai, phic tap thuc tham 
quyen, UBND huyen dagiao cho cac phong, ban thuOc UBND huyen xac mint 
va don thuc tham quyen giai quyet dm Chit rich UBND xa, thi tran de giiip 
UBND xa giai quyet dirt diem don thu tan dong; 

- Tang cuemg ding tac tuyen truyen, pha bin phap luat ve tiep ding dan, 
khieu nai, to cao Nth phong, chong tham nhang; 
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- Tang cuong cong tac chi So va thanh tra trach nhiem oda cac pheng, 
ban chuyen mon thuOc UBND huyen va Chu tick UBND cac xl, thj trail trong 
viec chap hanh LIS ichieu.nai, Luat to ca.° de tang cutImg cong tac tip clan va 
giai quyet dun thu thuOc tham quyen; 

- Timing xuyen theo dei, don d6c Iciem tra cong tic ph6i hqp gift cac 
nganh de giai quyet dun thu Ichieu nai, to cao tren dia ban huyen./. 

Noi nk2n: 	 CHU TjCH 
, r 

• 

Cam BA Xuan 

- TT Huyen fly (b/c); 
- TT HDND-UBND huyOn (b/c); 
- Ltru: VT. 
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